Solution Brief

Assess. Design. Build. Manage.

Cisco UCS Rack and Stack Installation

OVERVIEW

OnX offers rack installation services for all Cisco UCS components. This provides customers with qualified engineer
to ensure the infrastructure components are properly installed into the datacenter.

ONX APPROACH
The OnX Consultant will perform the following tasks:

e Installation of equipment into the customer provided rack

e Connecting cables (excluding storage cables)

e  Power-up to validate hardware functionality

e  Open support call to Cisco if hardware failures are encountered

RELATED SERVICES

OnX Professional Services can assist you with your datacenter technology service needs. Whether you need help
planning a new infrastructure, upgrading an existing infrastructure, or want to optimize your existing infrastructure,
OnX Professional Services personnel have the skills and expertise to assist. OnX offers a complete portfolio of related
services, including assessments, planning and design, implementation, and troubleshooting and support services.

In addition to a full spectrum of datacenter services. OnX can also provide the following related to Cisco UCS services:

e  Cisco UCS Kick Start Deployment
o This service provides customers with a turn-key deployment solution

e  Cisco UCS Assisted Deployment
o This service provides customers with a turn-key deployment that includes hands-on setup and
configuration training for their engineers during the deployment.

PROJECT MANAGEMENT

OnX includes project management as part of all projects to manage the overall project team, create and maintain
the project plan, communicate status on a recurring basis and facilitate escalations as needed. This helps to minimize
risks and ensure timely and successful service delivery. Additionally, OnX maintains a knowledgebase of “lessons
learned” comprised of feedback from all service deliveries to help prevent unforeseen delays and other impact on
the project.

WHY ONX?

e Our experience designing and integrating enterprise data center solutions gives our clients access to skills and
expertise beyond their in-house IT teams and traditional resellers.

e OnX’sindustry certifications across a broad selection of best-in-class IT manufacturers and technologies gives
us access to information, tools, techniques, and enablement beyond those available to in-house IT teams.

e Our proven success delivering ~900 projects annually.
e  We utilize Industry, OEM, and OnX Best Practices and capture and apply lessons learned to reduce client risk.

e« OnX methodology and project management applied to all projects.
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